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Sl 
No. 

RFP 
Page 
no 

RFP Clause Name 
& No. 

Existing RFP Clause Revised RFP Clause 

1 

20 
ESCROW 
ARRANGEMENT 
FOR SOFTWARE 

The Bidder should agree for Escrow arrangement in 
following manner:  
- The bidder shall provide, at its own cost, escrow 
mechanism for the software used (all components) 
for rendering the services in order to protect the 
Bank’s interest in an unexpected eventuality at its 
cost. The software should be periodically tested and 
latest version to be kept under Escrow.  
-For the third party licensed software used by the 
bidder for rendering the required services, then the 
Bidder should have an Escrow agreement with the 
licenser for the software used (all components) in 
order to protect the Bank’s interest in an eventual 
situation. In an eventuality the licenser should be in 
a position to hand 

This clause stand deleted 

2 

102 

MANUFACTURER’
S (OEM) 
AUTHORIZATION 
FORM (MAF), Point 
2 

We, M/s ___________ have the IP (Intellectual 
property) rights for the offered application software 
and we undertake to enter into source code 
ESCROW agreement with the bank for the offered 
application software for digitalization & automation of 
recovery functions. 

This clause stand deleted 

3 104 
 
 
 
 
 

UNDERTAKING 
FOR BEING the 
OEM of the Offered-
Next Generation 
SOC (Security 
Operation Centre) 

We, M/s ___________ have the IP (Intellectual 
property) rights for the offered application Software 
and we undertake to enter into source code 
ESCROW agreement with the bank for the offered 
Next Generation SOC (Security Operation Centre) 
solution – AI, ML and Datalake. 

 
This clause stand deleted 
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solution – AI, ML and 
Datalake, Point 2 

4 63 ANNEXURE-III,  
ELIGIBILITY 
CRITERIA OF  
THE BIDDER, Sr. 
No.-12 

Submit Bio data of employee certified  
by HR head on Letterhead and  
certificate of Data Science from any  
Government recognized Institution. 

Bidder to Submit the 
undertaking on letterhead 
alongwith Bio data of employee 
certified by HR head for their 
qualification and experience 
 

5 63 ANNEXURE-III,  
ELIGIBILITY 
CRITERIA OF  
THE BIDDER, Sr. 
No.-12 

The bidder should have at least 3 qualified data 
scientists with at least 3 years of experience in 
applying AI/ML/UEBA in security domain.  
 

The bidder should have 
minimum 3 qualified data 
scientist /Engineers with at-
least 3 years of experience in 
implementing / managing 
AI/ML/Datalake. 
  

6 91 
Technical Mark 
sheet  

Number of data scientist in the organization with at 
least 3 years of experience in applying AI / ML / 
UEBA in security domain.  
 

Number of data scientist / 
Engineers in the organization 
with at least 3 years of 
experience in implementing / 
managing AI/ML/Datalake. 
 

7 65 

ANNEXURE-IV 
Bidder Information- 
Pt no 15 

Turnover Rs.(in Lacs) from Security Operations 
Centre 

Turnover Rs.(in Lacs) for 
Indian entity from Security 
Solutions. 

8 70 
ANNEXURE-IX; 
TURNOVER 
CERTIFICATE 

Turnover from their Indian Security Operations 
Centre(in Rs.) 

Turnover for Indian entity from 
Security Solutions (in Rs.). 
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