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1. INTRODUCTION  
 
Punjab National Bank (PNB) (The Bank) a Public Sector Bank, constituted under the Banking 
Companies (Acquisition & Transfer of Undertaking) Act 1970, commenced its operations on 
April 12, 1895 to undertake Banking activities. The Bank enjoys strong fundamentals, large 
franchise value and good brand image. 
 
2. DISCLAIMER 
 
The information contained in this tender document or subsequently provided to Bidder/s, 
whether verbally or in documentary form by or on behalf of the Punjab National Bank or any 
of their representatives, employees or advisors (collectively referred to as ― Bank 
Representatives), is provided to Bidder(s) on the terms and conditions set out in this tender 
Document and any other terms and conditions subject to which such information is 
provided. This document shall not be transferred, reproduced or otherwise used for purpose 
other than for which it is specifically issued. 
 
This tender Document is to provide the Bidder with information to assist the formulation of 
their Proposal. This tender Document may not be appropriate for all persons, and it is not 
possible for the Bank Representatives, their employees or advisors to consider the 
investment objectives, financial situation and particular needs of each party who reads or 
uses this tender or otherwise, including the accuracy, adequacy, correctness, completeness 
or reliability of the tender and any assessment, assumption, statement or information 
contained therein or deemed to form or arising in any way for participation in this bidding 
process. The Bank also accepts no liability of any nature whether resulting from negligence 
or otherwise, however caused arising from reliance of any Bidder upon the statements 
contained in this tender. 
 
The Bidder is expected to examine all instructions, forms, terms and specifications in the 
bidding Document. Failure to furnish all information required by the bidding Document or to 
submit a Bid not substantially responsive to the bidding Document in all respect will be at 
the Bidder’s risk and may result in rejection of the Bid. 
 
The Bank Representatives may in their absolute discretion, but without being under any 
obligation to do so, update, amend or supplement the information in this tender Document. 
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GAD, CO: THANE, 4TH FLOOR, PRAGATI TOWER BUILDING, BKC, MUMBAI:400051 
--------------------------------------------------------------------------------------------------------------------- 

 
NOTICE INVITING e-TENDER (NIT) 

 
Reg: - Annual Maintenance Contract for Catering Services at Staff Training College 
(STC), CBD Belapur, Navi- Mumbai. 
 

Punjab National Bank (PNB), CO: Thane on behalf of Staff Training College, CBD 
Belapur, Navi- Mumbai invites E-tenders (two bid systems) for Annual Maintenance 
Contract for Catering Services at Staff Training College (STC), CBD Belapur, Navi- 
Mumbai who fulfil the eligibility criteria mentioned in tender documents.  
 
Tender documents may be downloaded from our official website www.pnbindia.in & bank’s 
e-Tendering website https://etender.pnbnet.in/login.  
 
The tender cost fee of Rs.1,180/- inclusive of GST in the form of Demand Draft shall be 
submitted by bidders in a separate envelope along with EMD in Envelope No.1.  
 
The Bidders intending to participate in this tender are required to get enrolled on the bank’s 
website i.e. https://etender.pnbnet.in/login. Enrolment on the above mentioned website is 
mandatory.  
 
As the bids of the Bidders have to be digitally signed by the Digital Certificate of the 
respective Bidder before submitting the bids online, the bidders are advised to obtain Digital 
Certificates in order to bid for the tender.  
 
The Tender Documents containing detailed terms & conditions can be downloaded online 
directly from the portal https://etender.pnbnet.in/loginas per tender schedule attached 
and shall be submitted online.  
 
Bidders may submit their queries regarding any technical clarification up to 17:00Hrs before 
15.06.2022  through e-mail: cothanegad@pnb.co.in;  
Standardized documents may be downloaded from the “Corrigendum / Addendums” section 
of the above mentioned portal up to 15:00 Hrs on 16.06.2022 after clarification on queries. 
No deviation on the above will be entertained by the bank there after.  
 
Based on the clarification of conditions by the bank, the intending bidder will submit their 
unconditional acceptance on the prescribed format along with tender document.  
 
Submission of Tender   
 

1. Physical Submission (Part-A): Envelopes containing tender fees, EMD, tender 
document and supporting documents in support of eligibility criteria. 
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2. Online submission (Part-B): Commercial bid. 
 
Physical submission (Part-A): - Bidders are required to submit their bids in the three 
envelope system as detailed under: - 
 
Envelope No.1- Tender Cost & EMD 
 
Envelope No.1 shall contain Tender Cost of Rs.1,180/- (INR One Thousand, One Hundred  
and Eighty only), in the form of DD which shall be non-refundable & Earnest money deposit 
in the form of Crossed Demand Draft for Rs.67,200/- (INR Sixty Seven Thousand and 
two Hundred only) in favour of Punjab National Bank payable at Mumbai which will be 
refunded to unsuccessful bidders on completion of tender process. This envelope shall be 
super scribed “Envelope No. 1- Earnest Money Deposit and Tender Cost for Bid: 
Annual Maintenance Contract for Catering Services at Staff Training College (STC), 
CBD Belapur, Navi- Mumbai”. 
 

“Envelope No. 1- Tender Cost & EMD for Bid: Annual Maintenance Contract for 
Catering Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai”. 

From 
Name of Firm: 
Address: 
 
Tel; 
Mobile: 
E-mail: 

To, 
 
The Chief Manager 
Punjab National Bank 
GAD, CO: Thane,  
4th Floor, Pragati Tower Building 
BKC, Mumbai: 400051 

 
 
Envelope No. 2 – Technical Bid  
 
Envelope No. 2 shall contain technical bid (one set of duly signed tender document except 
commercial bid). Each page and correction duly signed by Bidders including tender form 
duly filled in with complete details and descriptions. Bidder shall submit supporting 
documents in support of eligibility criteria as mentioned in tender documents. This envelope 
shall be super scribed “Envelope No. 2 - Technical Bid for: Annual Maintenance 
Contract for Catering Services at Staff Training College (STC), CBD Belapur, Navi- 
Mumbai”. 
 

“Envelope No. 2- Technical Bid: Annual Maintenance Contract for Catering 
Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai”. 
From 
Name of Firm: 
Address: 
 
Tel; 
Mobile: 
E-mail: 

To, 
 
The Chief Manager 
Punjab National Bank 
GAD, CO: Thane,  
4th Floor, Pragati Tower Building 
BKC, Mumbai: 400051 
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Envelop No.3 i.e Big Envelop 
 
In this envelope shall contain above mentioned all 02 envelopes namely: Envelope No. 1 
(Tender Fees & EMD), Envelope No.2 (Technical Bid). This envelope shall be super scribed 
“Big Envelope: Annual Maintenance Contract for Annual Maintenance Contract for 
Catering Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai”. 
 

“Envelope No. 3- Big Envelope: Annual Maintenance Contract for Catering 
Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai”. 
From 
Name of Firm: 
Address: 
 
Tel; 
Mobile: 
E-mail: 

To, 
 
The Chief Manager 
Punjab National Bank 
GAD, CO: Thane,  
4th Floor, Pragati Tower Building 
BKC, Mumbai: 400051 

 
 
The contractor should also submit attested copy of following documents in Technical Bid: 

 PAN No. 
 ESI/ EPF Registration 
 GST Registration No.  
 Audited Balance sheet & ITR for the last 3 years along with Profit & Loss statement, 

i.e., (Financial Year) 2018-19, 2019-20 & 2020-21 
 Letter of submitting tender 
 Supporting documents as per Eligibility Criteria 
 Performance/ Completion Certificate from clients 
 Bidder Information 
 Acceptance of Compliance Statement  
 Power of attorney/ board resolution in favour of authorized person signing the Bid 

documents. 
 Company’s profile on the letter head bearing full address and it must contain the 

above details along with self-attested proof of all the documents 
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COMMERCIAL BID (PART-B) 
 
 
STEPS FOR BID SUBMISSION ONLINE 
 
1. Make Digital Certificates 
2. Visit at PNB e-tender System (etender.pnbnet.in) 
3. Go to Bidder support, follow the instructions and finally get vendor registration  
4. Get registration confirm from Bank 
5. Download Bidder Manual from option Bidder Support and follow the instructions 
6. Download schedule of activities from site: etender.pnbnet.in 
7. As per schedule you can download the tender documents 
8. As per schedule prepare the bid & Hash submission 
9. As per schedule do the activity of re-encryption 
 
Note: - Bidders are advised to note that Bank will not entertain queries pertaining to 
process of activities and issues pertaining to activities. Bank will entertain queries 
pertaining to technical bid clarification and confirmation of registration only. 
 
Commercial bid shall be submitted online only. No physical copy of commercial bid (price 
bid) shall be submitted by bidder along with tender documents.  
 
The price bid of technically eligible bidder who meets the eligibility criteria stipulated in 
tender documents will be opened online in the presence of participated or representatives of 
participated bidders. Date for opening of commercial bids will be intimated later. 
All disputes arising out of or in connection with this agreement shall deem to have arisen in 
Mumbai and only the courts of Mumbai shall have the jurisdiction to determine the same. 
 Last date for downloading the tender document (as per tender schedule).  
 Last date for Bid Preparation and Hash Submission (as per tender schedule).  
 Last date for Bid Submission (as per tender schedule).  

 
Please note that bid preparation and hash submission and bid re-encryption is 
compulsory activity, failing which bidder will not be able to submit the bids online. 
 
Please note that for tendering procedure through the electronic tendering system, refer to 
the instructions for using the Electronic Tendering System document available along with 
the tender documents on https://etender.pnbnet.in. 
 
Sealed tenders as above will be received by the office of Principal (GAD), Circle Office: 
Thane, 4th floor, Pragati Tower Building, BKC, Mumbai: 400051 up to 14:00 hours on 
16.06.2022 and Envelope no.1 (Tender Cost) and technical bid (Envelope No.2) will be 
opened in line with online schedule. 
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Tenders received late on account of any reason whatsoever and telegraphic tenders will not 
be entertained. The tender not accompanied by the Earnest Money & Tender Cost 
deposited by Demand Draft are liable to be rejected as NON-RESPONSIVE. 
 
The Tender shall be valid for a period of 90 days after the date of opening of Commercial 
Bid (online). 
 
The Bank will not be bound to accept the lowest tender and reserves the right to accept or 
reject any or all the tenders without assigning any reasons whatsoever. 
 
Interested Bidders are requested to send the email to cothanegad@pnb.co.in containing 
following information, so that in case of any clarification same may be issued to them. 
 

a) Name of company  
b) Contact person  
c) Mailing address with Pin Code  
d) Telephone No  
e) Fax No  
f) Email address  
g) Mobile No  

Yours faithfully,  
FOR & ON BEHALF OF PUNJAB NATIONAL BANK  

 
Chief Manager 
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IMPORTANT BID DETAILS 

 

1. 
 
TENDER REFERENCE 
 

CO/THANE/GAD/AMC-CAT-STC/2022-23 

1.1 Name of work 

Annual Maintenance Contract for Catering 
Services at Staff Training College (STC), CBD 
Belapur, Navi- Mumbai. 
 

2. Date of release of Tender 
As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

3. 

 
Date & time of 
commencement of Tender 
download  
 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

4. 
Last date and time 
downloading tender  
 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

5. 
Date & time of start of Bid 
Hash preparation 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

6. 
Last Date & time of Bid 
Hash preparation 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

7. 
Date & time for start of 
preparing technical & 
Commercial bid 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

8. 
Last date & time for 
submission of technical & 
commercial bid online 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

9. 
Last date & time for 
physical submission of 
Technical bid 

16.06.2022, upto: 14:00Hrs. 

10. 
Date & time of Bid re-
encryption 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

11. 
Date & time of opening & 
closing of EMD 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

12 
Date & time for opening & 
closing of Technical Bid 
online 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

13 
Date & time of Technical 
evaluation  

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

14 
Date & time of 
Commercial bid opening 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

15 Uploading of R-Auction As per schedule (Plz. Visit at 
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MOM https://etender.pnbnet.in) 

16. 
Date & time of award of 
tender 

As per schedule (Plz. Visit at 
https://etender.pnbnet.in) 

 

 

18. 

Cost of Tender Document 
/Tender Fees 
 

Rs. 1,180/- (INR One Thousand, One Hundred 
and Eighty Only) inclusive of 
GST(nonrefundable) in the form of Demand Draft 
in favour of Punjab National Bank payable at 
Mumbai. 
* Firms registered under SMEs for Catering 
Services work will be exempted from submission 
of tender fees. 
Firms registered for other activities will not be 
exempted for submission of tender fees. 

19. 

Earnest Money Deposit 
(EMD) Amount  
 

Rs.67,200/- (refundable) in the form of Demand 
Draft in favour of Punjab National Bank payable 
at Mumbai. 
* Firms registered under SMEs for Catering 
Services work will be exempted from submission 
of EMD. 
Firms registered for other activities will not be 
exempted for submission of EMD. 

20. 
Estimated Cost of Work  
 

Rs.33.60Lakh inclusive of GST 
 

21. 
Validity of Tender  
 

90 Days from the date of opening of commercial 
bids.  

22. 

Duration & extent of 
contract  
 

12 months and can be extended for further 
period of two years (one year + one year) on 
same terms & conditions with 3% annual 
increase on quoted rate, if Bank desires, on the 
basis of satisfactory performance of the 
successful vendor.  
Bank also reserves the right to extend this 
contract by further one more year @3rd year rate 
at same terms & conditions, if the performance 
of the firm found satisfactory by bank authorities. 

23. Acceptance of letter 
7 days from date of award of work  
 

24. Date of start of work  15 days from the date of issue of award letter.  

25. 
Place of opening of Bids  
 

GAD, CO: Thane, 4th floor, Pragati Tower 
Building, BKC, Mumbai: 400051 
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26. 
Contact Details  
 

Chief Manager, GAD, CO: Thane, 4th floor, 
Pragati Tower Building, BKC, Mumbai: 400051 

27 
Performance Security 
(PS) 

 Successful Contractor will deposit 3% of quoted 
/awarded amount within 02 days of date of order 
(in form of DD: In favour of Punjab National 
Bank, Payable at Mumbai) as PS. 

28 Refund of PS 

 PS amount will be paid to the Successful 
Contractor after successful completion of 
contract period.  

29 Forfeiture of PS 

In case the contractor abandons the contract or 
leaves the contract unperformed, the Performance 
Security shall be liable to be forfeited.  

30 Refund of EMD 

EMD of unsuccessful bidder shall be returned after 
completion of bidding process/award of work to L-1 
bidder wherein EMD amount of successful bidder 
shall be adjusted towards performance security. 

31 Forfeiture of EMD 

In case L-1 contractor does not submit the 
acceptance letter within the stipulated time then his 
EMD will be for forfeited (Bank’s discretion). 

 
Bank will be following the e-tender process. The complete details of the requirements for 
participation in the e-tender process of the bank are given in the website 
https://etender.pnbnet.in, which may be referred for details & clarification. It is essential 
for the bidder to be registered on our website to be able to submit the bid online also. 
 
Note: - Technical bids will be opened in the presence of bidders who choose to attend as 
above. The above schedule is subject to change. Notice of any changes will be published 
on Bank’s website (www.pnbindia.in & https://etender.pnbnet.in) wherever feasible. 
Further, please note that commercial bid opening date, time will be as per present schedule 
available on PNB, E-tender system. Bidders those are willing to participate in the event of 
price bid opening may reach at place of opening on or before the schedule time. 
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LETTER OF SUBMITTING TENDER 

 
Chief Manager,  
GAD, CO: Thane 
4th floor, Pragati Tower Building 
BKC, Mumbai: 400051 
 
Dear Sir, 
 
With reference to the tender invited by you for Annual Maintenance Contract for Catering 
Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai.I/ We do hereby 
offer to execute the work under contract at the respective rates mentioned in the schedule 
of quantities. I/ We have seen the site understood the general conditions. I/ We agree to 
execute the work as per specifications general conditions of contract, special conditions, 
additional conditions, schedule of quantities etc. 
 
I/ We shall be depositing Performance Security @3% of awarded value by Demand Draft 
which amount is not to bear any interest. I/ We do hereby agree that this sum& EMD shall 
be forfeited by you in the event our tender is accepted and I/ We fail to execute the contract 
when called upon to do so. 
 
I/ We understand that you are not bound to accept the lowest or any tender that you 
receive. 
 

Yours faithfully, 

 

(CONTRACTORS) 

 

 

Tenders submitted on ______________________before ___________ P.M. 
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ELIGIBILITY CRITERIA 

This invitation of bid is open to all Indian Companies having presence in India who 
fulfil the eligibility criteria as mentioned below. 

S/N Eligibility Criteria 

1 Registered & operating Office of bidder should be in Mumbai. Proof is 
required. Firms having their registered or operating or both offices at out of 
Mumbai need not to apply. 

2 Track record of bidder should be clean and should not have any 
involvement in illegal activities or financial frauds. There should not be any 
case with the Police/Court/Regulatory authorities against the bidder. 

Bidder must not have been prosecuted or suffered any penalty for violation 
of any statutory laws by any Authorities. 

The bidder should not have rescinded/abandoned any contract awarded by 
any of his clients before the expiry of prescribed period of contract. 

Bidder must not have been suspended / delisted / blacklisted by any 
organization on any grounds for last 05 years. 

For above, please furnish the relevant annexure on affidavit. 

3 Bidder should be a professional with a minimum of 7 years’ experience in 
providing in-house catering (i.e., Veg, Non-Veg, South Indian, North Indian, 
Chinese, Continental, etc.) to training institutions, banks, corporate sector, 
etc..The Bidder (Proprietorship / Partnership/Company) should have 
following Registrations:-  
 

a) E.P.F. Registration (submit the latest deposit challan) 
b) E.S.I. Registration (submit the latest deposit challan) 
c) Service Tax Registration (old) and GST (new), combined both  
d) PAN Number 
Note:-  
I.  In case of Partnership Firm, besides above, copy of Partnership deed is 
also required. 
II. In case of Company, besides above, copy of ROC & AOA is also 
required. 
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4 Bidder should have valid Food Licence from the Municipal authorities and 
Food Safety & Standards Authority of India (FSSAI) for Catering Services 
for last 07 years and validity should be at least up to 30. July, 2022. Copy 
of License is required. Bidders those are not having Food License at least 
07 years old, valid at least up to 30 July, 2022, need not to apply. Copy of 
food License is required. 
 5 Bidder should have among its clients, training institutes / centres 
established by Power sector institutions or corporate in public/Central 
Govt./ State Govt, for whom they have been providing catering services of 
similar nature. Names and addresses of such clients along with details 
regarding nature, amount and period of the contracts should be furnished 
along with Technical Bid (Part-A). Certificates from the clients regarding 
the quality and duration of service rendered during the last 07 years shall 
also be furnished in the prescribed format given in tender document. 

6 Bidder should have average annual turnover during the last 3 years, 
ending 31st March of 2021, should be 30% of estimated cost. Bidder to 
submit GST No., Balance sheets along with Trading Profit & Loss Account 
statement of the last three financial years. 

7 Bidder should have experience of having successfully completed similar 
works Annual Maintenance Contract (AMC) for Catering Services at 
Office Buildings of Banks/State or Central Govt./Public Sector 
organization/ reputed Ltd. companies during the last 7 years ending 31st 
Jan, 2022 (Between 01.02.2015 to 31.01.2022) should be either of the 
following: 

 
a. Three similar completed works costing not less than amount equal to 

40% of estimated cost. 
b. Two similar completed works costing not less than amount 

equal to 50 %  o f  es t im a t ed  c os t .  
c. One similar completed works costing not less than amount 

equal to 80% of estimated cost. 
 

Similar work: AMC of Catering Services of buildings of Banks/ State 
or Central Govt./ Public Sector organization/ reputed Ltd. companies). 

 
Bidder to submit copy of work completion certificate for completion of 
awarded work and Performance certificate from employer as evidence of 
satisfactory performance of work. 

8. Annexure & Proforma mentioned in tender documents. Bidder to 
submit copy of work completion certificate for completion of awarded work 
and Performance certificate from employer as evidence of satisfactory 
performance of work. 

 
Note: - The vendor should have sufficient manpower and will have to provide sufficient staff 
as per scope of work to attend the work and the payment of staff will have to paid by vender 
as per the wages announced by Central Govt. from time to time as per the notification. The 
vender will have to deposit all statutory dues, i.e. PF and ESI of employees regularly. The 
vender will have to follow all the statutory rules and provisions as required by law. 
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ARTICLES OF AGREEMENT 

 
This agreement is made at Mumbai on.............. Day of.................... 2022 between Punjab 
National Bank (CO: Thane, 4th floor, Pragati Tower Building, BKC, Mumbai) a Body 
Corporate, constituted under the Banking Companies (Acquisition and transfer of 
undertakings) Act 1970, having its Head Office at Plot No 4, Sector -10, Dwarka, Delhi-
110075  (hereinafter called the “Bank”, which term shall, wherever the context so permits, 
mean and include its successors and assigns) of the one part 
 
& 
 
 ......................... (Herein after called "the Tenderer") of the other part. 
 
WHEREAS the Employer is desirous of Annual Maintenance Contract for Catering 
Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai and has vide 
letter of acceptance dated ............... accepted a tender by the Tenderer for the execution, 
completion, and maintenance of such works. The successful tenderer (M/s. ---------------------
------) has deposited Rs. , with the Bank as security deposit for due performance of the 
agreement. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 
 
1. In this agreement words and expressions shall have the same meaning as are 

respectively assigned to them in the said conditions of contract hereinafter referred to. 
 
2. The following documents and the terms & conditions contained therein shall form and 

construe as integral part and parcel of this agreement viz.  
a) Original tender document. 
b) Relevant correspondence (all letter/ correspondence) forming parts of contract and 

referred to in acceptance letter.  
c) Acceptance letter  
d) Bill of quantities  
e) Other additional documents as required 
f) Corrigendum, if any. 

 
3. The aforesaid documents shall be taken as complementary and mutually explanatory of 

one another, but in the case of ambiguities or discrepancies the latest documents issued 
by the Bank shall prevail over the earlier documents. 

 
4. In consideration of payment to be made by the employer to the tenderer as hereinafter 

mentioned, the tenderer hereby covenants with the employer to perform execute, 
complete and maintain the work in conformity in all respects with the provision of the 
contract. 
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5. It is also agreed that bank may, in the event of termination of contract as provided herein 

having regard to exigencies of matter, arrange maintenance/ repair/ replacement of parts 
etc. in discretion from any other source/ agency from the date of notice. In the event of 
termination of contract for non-satisfactory performance of the contract, the security 
deposit made by tenderer shall stand forfeited. The Bank is not liable to pay any interest 
on the security deposit made by the tenderer. 

 
6. The Annual service contract includes Annual Maintenance Contract for Catering 
Services at Staff Training College (STC), CBD Belapur, Navi- Mumbai. 

 
7. The employer hereby covenants to pay the tenderer in consideration of the execution, 
completion and maintenance of the work such sums as shall become payable hereunder at 
the time(s) and in the manner prescribed in the said conditions and price schedule of 
quantities / bill of quantities prescribed in the contract.  

 
8. All disputes or differences whatsoever arising between the parties shall be settled 
amicably. If parties are not able to solve amicably, the same shall be settled by arbitration in 
accordance with the Arbitration and Conciliation Act 1996. Venue of arbitration shall be 
Mumbai. Arbitration shall be conducted by the sole arbitrator. 

 
IN WITNESS, whereof the parties hereto have caused their respective common seals to be 
hereunto affixed (or have hereunto set their respective hands and seals) the day, month and 
year first above written. 
 
 
SIGNED SEALED AND DELIVERED BY THE  
 
 
Said_______________    Said_______________ 
 
     (Name       (Name 
On behalf of the contractor   On behalf of the Employer 
 
 
 
In the presence of      in the presence of 
 
Name:      Name: 
 
Address      Address 
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SCOPE OF WORK 

 
1. The Canteen will be opened from 8.30 A.M. to 9.30 P.M. on all working days and Sunday for 
staff participants etc. The service timing should follow as under: - 

(a) Breakfast & Tea 8.30 A.M. to 09.30A.M. 
(b) Juice 12.30 PM to 12.40 PM 
(c) Lunch 1.50 P.M. to 2.50 P.M.* 
(d) Snacks & Tea 5.00 P.M. to 5.30 P.M. 
(e) Dinner  8.15 P.M. to 9.30 P.M. 

*Depending upon 
batch(es) 

2. To arrange cooking by LPG at his own cost. LPG connections will be provided by Bank if 
available. 

3. To provide Bed Tea/ tea kits in room, and provide breakfast, lunch, dinner, juice, tea-snack as 
per specified rates (as per brand & Schedule of Quantity) at specified place as decided by 
administration 

4. The contractor shall provide fresh, hygienic drinking water in the rooms every day during the 
stay of the residents. The contractor shall make arrangements for preparing tea/ coffee/ biscuits/ 
soft drinks / fresh juice/ snacks/lunch/ dinner to officers and official guests of bank whenever the 
official lunch dinner is arranged by the Bank. However: 

5. The contractor will not claim any charges when high dignitaries /senior management officials 
along with faculty members join the participants for Tea/lunch/dinner. 

6. The Contractor will charge 30% of normal charges of Breakfast/Lunch/dinner/snacks/juice or 
any other food items including extra sweets from staff members in case they avail such meals in 
normal course. 

7. The Contractor will charge 30% of normal charges for guests of staff members & visiting staff 
members. 

8. He will provide 3 complementary teas in lieu of canteen subsidy of staff provided by bank or 
Juice/chhach/laasi/nimbu pani equivalent to decided cost of 3 complementary tea 

 
9. CONTRACTOR’S RESPONSIBILITIES 
 

1. The contractor shall ensure to procure Agmark/ BIS standard refined oil, butter, pulses and 
quality fresh vegetables, fruits etc. as well as consumable for housekeeping like acid, phenyl, air 
fresheners and maintain buffer stock of each item to last for at least two weeks. Failure of the 
contractor to maintain the standard material will invite penalty up to Rs.5000/- per occasion. 

2. Responsible Manager with good manner preferably with catering background shall be made 
available around the clock by the contractor for attending to services. Reception counter will be 
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managed by the contractor around the clock. 

3. To maintain thorough cleanliness and hygienic conditions of all premises handed over to the 
contractor shall be his responsibility. In addition to the premises, the equipment, if provided to the 
contractor shall be used with utmost care and returned to the Bank in proper working conditions at 
the time of expiry of the contract or on demand by authorized officer of the Bank. 

4. The contractor shall be fully responsible for all statutory obligations as mentioned in the terms 
and conditions and also arising from time to time. 

5. The bank if available for use in Staff Training College will provide required number of LPG 
cylinders/PNG Gas pipe line. The contractor shall be solely responsible for preserving the LPG 
Cylinders and purchase of LPG gas/ PNG Gas at his cost regularly. 

6. The contractor shall ensure that his responsible Manager is available round the 
clock to maintain bank’s image, attend to all complaints and see that the 
requirements of residents are attended promptly. 

7. The contractor shall arrange for physical verification of all articles given as and when required 
by the Bank. 

8. The replacements of pilferages/ damages of tube lights, fixtures, bulbs, regulators, sanitary 
wares, water taps etc. will be provided by the contractor if it is occurred due to negligence of his 
staff. The cleaning staff must be given strict instructions to ensure that no solids waste is allowed 
to flow into Gutter pipes and cause choking particularly in working place and Kitchen. Standard 
cleaning materials must be used regularly and its buffer stock must be maintained in his store. 

9. The contractor shall remove garbage from Kitchen and Dining hall daily at his own cost and 
dump/dispose off at proper place. 

10. Any rejected material, raw or cooked, shall be removed from Regional Staff college premises 
immediately. 

11. The contractor shall provide all kitchen utensils like crockery, cutlery, glassware, chaffing 
and service dishes, linen in dining area/ tea lounge etc. of decent quality at the choice of college. 

12. The Manager/ Sr. Manager (Admin) or any other official authorized by the Principal will test 
and taste the food as a matter of surprise check to ensure the quality of food being supplied. 

13. The employees of the caterer will abide by the order of the Principal/ Chief Manager/ Manager 
(Administration)/faculty for the purpose of discipline. 

14. The premises, with fitting & fixtures, furniture, equipment etc. provided to the contractor are 
the property of bank. The contractor shall have no right on any of these and shall place them back 
at the disposal of the bank when demanded. The contractor shall be responsible for the safe 
custody and proper use and maintenance of all equipment and properties of Bank, whether 
movable or immovable. Any damage caused to the equipment or properties by the negligent 
operation by the contractor or his employees shall be made good by the contractor immediately to 
the bank without any loss of time, failing which the cost of equipment’s/ properties will be 
recovered from his bills or from other means as deemed fit by the bank. On such recovery, if 
security deposit gets reduced, the same has to be made good by the contractor. Failure of 



                                                                                                 Page 19 of 53 
Seal & Signature of Bidder 

equipment should not be an excuse for not providing service. 

15. The contractors will have to maintain permanent records of all materials supplied to him by the 
college. At the end of each quarter and also at the end of the contract period, the contractor will 
prepare the list of all items held by him and show them separately in good condition, repairable, 
irreparable and missing and make them available for the purpose of joint verification by the 
authorized officer of the bank and the contractor. Cost of the missing or damaged items shall be 
recovered from the contractor. 

16. The College will provide to the extent considered reasonable, replacement of equipment 
damaged due to normal wear & tear other than negligent usage by the contractor, to the extent, 
considered reasonable, at its sole discretion. If it exceeds the reasonable limit as above, the 
contractor will be responsible for replacement of the same. 

17. The contractor will maintain a first aid medical box at the reception counter 

18. The contractor will submit the statements / reports regarding participants’ check-in / check-
out/rooms occupancy position /any other related reports regarding housekeeping as per the 
specifications given by the principal/CM. 

19. The College would be entitled to recover charges from the caretaker/ contractor for any 
violation of these conditions. The amount of the charges would be determined by the Staff 
Training College administration. 

20. The contractor indemnifies the bank against all monetary or other benefits to which his 
personnel are entitled during the period of employment or in relation to employment under various 
Labour Laws such as Factory Act 1948, workmen Compensation Act or other such statute as may 
be made applicable from time to time. He will also be required to obtain the license as per 
provision of the contract Labour (Regulation & Abolition) Act 1970. Contractor shall be solely 
responsible and shall fully comply with all the provisions of all the labour laws applicable such as 
Factories Act, Industrial disputes Act, Miscellaneous Provisions Act, Minimum wages Act, 
Payment of bonus Act, Workmen Compensation Act, and contract labour (Regulation of 
Employment and conditions of services) Act1979, Employees State Insurance Act etc, and the 
acts legislation passed from time to time. There shall neither be any private of contract with 
employees of the contractor nor an employer – employee relationship between the bank and the 
contractor. 

21. The contractor shall be responsible for the proper behaviour of all his staff (Supervisory & 
workmen) and others and shall exercise a degree of control over them and in particular without 
prejudice to the said generality the contractor shall be bound to prohibit and prevent any 
employees (Supervisory & workmen) from trespassing or acting in any way detrimental or 
prejudicial to the interest of the community or of the properties  or occupier of lands or properties 
in the neighbourhood and in the event of such employees trespassing the contractor shall be 
responsible for consequent claims or action for damages or injury or any other ground 
whatsoever. The decision of the officer authorized by the bank in the matter whatsoever under this 
clause shall be final. 

22. If at any time during the subsistence of the contract, the bank so desires to utilize the services 
of the contractor for any special parties, seminars, conference, meetings or otherwise the 
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contractor shall arrange the same at the rates provided or to be mutually agreed upon in case the 
items are outside the list of items for which rates have already been agreed to in the agreement. 

23. The contractor shall obtain necessary license as required by the civil supply / FSSAI/ Food 
department and other government authorities. 

 
24. The contractor shall also maintain all registers as required by the civil supply / Labour/Food 
department and obtain such license as required for the storage of different commodities. 

25. The contractor shall not use the RSC Premises for any other activity except the purpose for 
which it has been provided for. 

 
26. The contractor shall ensure that his personnel are courteous and the behaviour & manners 
are good towards all guests of the college. 

 
27. Except the personnel of the contractor working in the night shift, other persons 
deployed by the contractor will not be allowed to be in the Centre during night time or to 
use it for his residential purpose. The contractor will provide names of such persons in 
advance & number of persons will not be more than four in any case. 

 
28. The contractor shall ensure that his employees are provided with uniform approved by the 
principal. In case of failure of the contractor, the centre may levy penalty on him, in addition to 
recover the cost of uniform from his bills. 

 
29.Cleaning and Hygiene 
 
All the rules and regulations regarding hygiene, health etc., issued by the State, 
Municipal or Panchayat authorities and especially by Municipal officials, Chief 
Inspector of Food etc. shall be strictly adhered to by the Contractor and the 
Contractor to indemnify the bank against any loss of damage on this score. 

 
BANK’S FACILITIES: 

The bank may provide the following facilities: 
 
1. The premises, including Dining hall(s), kitchen(s), Pantry, Storeroom, Guest room etc. 

2. Reasonable equipment, at the sole discretion of the bank may be provided free of charge for 
the use by the contractor in Regional Staff College. Whereas bank would endeavour to provide 
these facilities, non-provision of some equipment, shall not be the cause for the contractor for 
providing inefficient and inadequate services. On termination of the contract, if the contractor fails 
to return the said equipment in good and working condition or fails to return at all, the bank has 
the right to get them replaced or repaired at the risk and cost of the contractor and such cost shall 
be appropriated from the pending bills/ security deposit or through other remedial legal measures. 
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3. The bank, for electrical equipment and appliances such as Refrigerator/ Fridge, Hot plates, 
grinding machine or any other such equipment, will supply water and Electrical power free. 
Contractor shall not use other electrical cooking devices for the purpose of catering services 
without the prior approval of the bank. 

 
4. The bank may provide a tandoor to the contractor and the contractor will be required to provide 
Tandoori Roties at no extra cost for lunch & dinner. The running expenses of Tandoor will be 
borne by the contractor. 

5. The bank has provided telephone connection to all hostel rooms/ VIP suites/ resident faculty 
quarter through EPABX with 0 dialing facility. The contractor will be required to make 
arrangements for attending inward calls of trainees/ participants, receive messages and inform / 
call the concerned person to attend the call or transfer the call to his/her room. 
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GENERAL TERMS &CONDITIONS OF CONTRACT 
 

Part-A (Physical tender) should be addressed to the Chief Manager, GAD, CO: Thane, 4th 
floor, Pragati Tower building, BKC, Mumbai: 400051 and superscripted Annual 
Maintenance Contract for Catering Services at Staff Training College (STC), CBD 
Belapur, Navi- Mumbaiand sent so as to reach not later than 14.00 Hrs on 16.06.2022. 

 
1. No tender will be received after scheduled date & time under any circumstances 

whatsoever. 
 

2. Part A (Technical Bid) will be opened as per schedule in presence of the tenderers / their 
representatives who wish to be present. 

 
3. The tender shall remain valid for a period of 90 days from the date of opening the 

commercial bids. 
 
4. Each page of the tender documents is required to be signed by the person or persons 

submitting the tender in token of his / their having acquainted himself / themselves with 
the tender documents in total. 

 
5. The successful Tenderer to whom the Contract is awarded shall deposit as Performance 

Security @3% of awarded value. 
 
6. The Performance Security will have to be made by the Contractor to the Bank within 3 

days of acceptance of award letter, failing which the employer at his discretion may 
revoke the letter of acceptance. The Performance Security shall be accepted in the form 
of Demand draft not by Bank Guarantee. The employer is not liable to pay any interest 
on Performance Security. In case of default on the part of contractor to perform and 
observe any covenant, conditions and provisions herein contained, it shall be lawful for 
PNB in its absolute discretion to forfeit the whole of the security deposit or a part thereof 
with prejudice to any other right or remedy that may be available to it against the 
Contractor under this agreement, for such breach. 

 
7. The Performance Security will be refunded only after satisfactory fulfillment of the 

contract.  In case the contractor abandons the contract or leaves the contract 
unperformed, the Performance Security shall be liable to be forfeited.  
 

8. All compensation or other sums of money payable by the contractor to the employer 
under the terms of the contract may be deducted from his security deposit. The amount 
so permit and contractor shall unless such deposit has become otherwise payable, 
within ten days after such deduction make good in cash the amount so deducted. 
 

9. Duration of contract and notice period: - The period of contract shall be 12 months 
from the date of commencement and can be extended for further two years (one year + 
one year) on same terms & conditions with 3% annual increase on quoted rate, if Bank 
desires, on basis of satisfactory performance of the vendor. The contract can however, 
be terminated by PNB by giving a notice of 30 days without assigning any reason 
whatsoever. 
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10. The contractor must not assign the contract. He must not sub-let any portion of the 

contract except with the written consent of the Employer failing which the employer may 
rescind the contract and the security deposit shall stand forfeited and at absolute 
discretion of the employer. 

 
11. The tenderer must obtain for himself on his own responsibility all the information which 

may be necessary for the purpose of making a tender and entering into a contract. The 
tenderer is advised to inspect the installations at the site of work and acquaint him with 
all local conditions, nature of work and all matters pertaining thereto. 

 
12. The successful tenderer must co-operate with other contractors engaged by the 

employer and the work shall proceed smoothly with least possible; delay and to the 
satisfaction of the employer. 

 
13. The employer shall provide water and electric power from the existing sources free of 

cost. 
 
14. On award of work, the contractor will furnish to PNB full particulars of the staff deployed 

on the work and issue/ obtain identity cards, which shall be carried by them throughout 
the time of their duty. The security staff of PNB shall have right to check or interrogate to 
any of the contractor’s staff while entering/ leaving the premises.  

 
15. The staff provided by the contractor shall be disciplined, polite and courteous. They shall 

not misbehave with any PNB staff and shall not engage themselves in any unlawful 
activities in the premises. The contractor shall be fully responsible for any theft, burglary, 
fire or any other mischievous deeds of his staff and shall replace any staff if asked for by 
PNB. 
 

16. The rates quoted shall be applicable throughout the period of contract. 
 

17. Payment Period: - The contractor shall submit bill once in a month which will be paid 
within 15 days. 

 
18. The Successful Contractor shall be responsible for settling any claim/ compensation 

against all damages and accidents caused due to negligence on the part of his 
employees and keep Bank indemnified from any compensation/ liability. 
  

19. GST or any other Tax on materials and also on the turn over, if any, in respect of this 
contract shall be paid extra by the Bank as per applicable rates. 
  

20. The Successful Contractor shall discharge obligations as provided under various 
applicable statutory enactments including the Employees Provident Fund & 
Miscellaneous Provisions Act, 1952, the Employees State Insurance (ESI) Act, 1948 ESI 
(if applicable at the place of work –Mumbai, MH State), the Contract Labour (Regulation 
& Abolition) Act, 1970, the Inter-State Migrant workman (Regulation of employment & 
conditions of Service) Act, 1979, The Minimum Wages Act, 1928, the Payment of Wages 
Act, 1936, The Workmen’s Compensation Act, 1923 and other relevant Act, Rules and 
Regulations, instructions etc. issued / enforced from time to time.  
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21. Existing drains, pipes, sewer lines, water lines and other services encountered in the 

course of the execution of the Catering Services shall be protected against the damage 
by the contractor at his own expense. The contractor shall not store materials or 
otherwise occupy any part of the site in a manner likely to hinder the operations of such 
services. 
  

22. Samples of all materials required for preparation of food shall be got approved from the 
Officer-in-Charge. Materials manufactured by Firms of repute as required and shall only 
be used. Materials classified as "First Quality" by the manufacturer shall be used unless 
otherwise specified. In case materials bearing BIS Certification mark are not available, 
the quality of samples brought by the contractor shall be judged by the standards laid 
down in the relevant BIS specifications. All materials and articles brought by the 
contractor to the site for use shall conform to the samples approved by the Officer-in-
Charge which shall be preserved till the completion of the work. 
 

23. Work shall be carried out on all days excluding Sundays and Holidays. The contractor 
shall attend complaints received in connection with the services immediately. Any failure 
will attract penalty as decided by the bank. 
  

24. The Successful Contractor shall take at his own cost, necessary insurance cover in 
respect of staff and other personnel to be employed or engaged by him in connection 
with the aforementioned services to be rendered to the bank and against all claims, 
damages or compensations payable under workmen’s Compensation Act, 1923 or any 
modification thereof. 

 
25. TAXES AND DUTIES- 

 
 The bidders must quote their tender prices excluding the prevailing rate of GST or any 

other cess or local charges, as may be applicable at present rate. GST shall be paid 
extra as per applicable rates as per Govt. Guidelines. However, tax shall be 
deducted at source at the specific rate of Central Government regulations and guidelines 
respectively, if applicable. The certificate in respect of TDS shall be issued by the Bank 
as per rule. Any variation in taxes and duties and/ or imposing any new taxes and duties 
during currency of contractor extended period, i.e. only the difference in tax, shall be 
borne by the Bank. No claim whatsoever on this account shall be entertained. The rates 
quoted by bidder shall be valid for one year from the date of start of work. 

 
26. Compliance of Laws 

 
26.1 The Successful Contractor shall be responsible for fulfilling the requirements of all 

statutory provisions of all labour laws, rules & regulations and notifications issued there-
under from time to time whether from Central or state or local bodies, at own cost and 
risk, in respect of personnel employed by the Service Provider and will maintain 
necessary records as per statutory requirements. If due to any reason whatsoever PNB 
is made liable for any liabilities, it shall be payable by the Service Provider to PNB and 
also, such liabilities shall be recoverable by PNB from dues payable to the Service 
Provider and from security deposit of the Service Provider with PNB or by invoking the 
contract performance bank guarantee.  
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26.2 The Successful Contractor shall pay and meet all expenses, arising out of or as a 
consequence of, various provisions in the aforesaid Acts and statues.  

26.3 The Successful Contractor shall be solely responsible as regards salary/ wages and 
service conditions and terms extended by the Service Provider to its employees/ 
workmen and shall in that connection maintain requisite records and comply with all 
laws, enactments, rules, regulations and orders applicable to the Service Provider and 
its employees/ workmen in general and in particular, laws, enactments, rules, 
regulations and orders dealing with employment of Contract Labour,  payment of 
wages/ Compensation Contributions under the ESIC Act, 1948, Safety regulations, 
regulations relating to employment of female work force, security requirements and 
such other rules and regulations as may be applicable at hereafter.  

26.4 The wages paid by the Successful Contractor to its employees/ workmen shall be 
fair, and in no case, be less than the wages prescribed under the Minimum Wages Act, 
read with other relevant statutes, as prescribed by the Central Govt. from time to time. 
In case of any increase in the minimum wages during the currency of the contract, the 
Service Provider shall bear the same. PNB shall not entertain any other claim for 
compensation whatsoever, except the prices fixed for the services under the 
agreement.  

26.5 The Successful Contractor shall be responsible for settlement of any claims/ dues, in 
case any of the Service Provider's employee/workman dies or sustains injury or 
damage or loss either to his/ her person, or his/her property, in accordance with the 
provisions of law. The Service Provider shall have to take necessary and relevant 
insurance coverage for all its employees/ workmen in this regard.  

26.6 The Successful Contractor shall be responsible for payment of overtime to its 
workmen in case the workman works more than the prescribed hours as laid down 
under the relevant Central/ State Rules. 

26.7 It will be obligatory on the part of the Successful Contractor to disburse monthly 
wages/ wages to its workmen in presence of Authorized Representative of PNB and 
obtain signatures on the attendance roll/ wage disbursement register as per the 
relevant Act. 

26.8 The Successful Contractor must provide one-day rest or weekly "Off' to its workers 
who put in continuous six (6) days’ work in a week with full wages.  

 
27. Safety and Labour Laws  

 
i. All safety and labour laws enforced by statutory agencies as well as by PNB shall be 

applicable in the performance of this Contract, and the Successful Contractor shall 
abide by these laws.  

ii. The Successful Contractor shall take all measures which are necessary and/ or proper 
to protect the personnel, work and facilities, and shall observe all reasonable safety 
rules and instructions.  

iii. The Successful Contractor shall report as soon as possible any evidence, which may 
indicate or is likely to lead to an abnormal or dangerous situation and shall take all 
necessary emergency control steps to avoid such abnormal situations.  

iv. The Successful Contractor shall not engage/ employ persons below the age of 18 
years and not above 45 years of age. 
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v. It shall be the duty of the party/ bidder to acquaint his staff with all safety regulations as 
proposed by any statutory authorities. 

vi. All liabilities, owing to injury/ death due to negligence or miscommunication or during 
discharging regular work of the staff of the party/ bidder, will be to the party/ bidder and 
what so ever the work, in any case Bank will not be responsible for any liabilities 
ofinjury/ death etc. It’s the duty of the Successful Contractor to guide the staff 
regarding safety measures. 

vii. The workmen shall execute the work as per IS code of practice of relevant equipment 
and follow the IE rules 1956. The party/ bidders staff has to follow the safety & 
procedures & practices in electrical works as per IS 5216 part 1 and 2. The contract 
shall take all precautions to avoid accident and causes of accident. He must be careful 
regarding safety during working of his staff in the premises. 

 
28. Responsibilities of Successful Contractor: 

The Successful Contractor shall be responsible for maintaining all the statutory records 
and deposit the Govt. dues as per the norms specified.  Further Service Provider to 
ensure obtaining Labour License under Sec.12 of Contract Labour (R&A) Act as well 
as other Certificates/ Licenses/ permission/ Registration etc. within 30 days of 
mobilizing services. 

 
28.A   Quality Control   

a. The Successful Contractor should have a system of maintaining quality control on the 
services/ raw material used. Special care is to be given to maintain the store of 
materials/ office area clean & hygienic.  

b. PNB will provide space, electricity etc. in its premises to the service provider, necessary 
for executing the contract. The Service Provider has to keep proper acknowledgement of 
the same, and Service Provider shall take care to use/ maintain these items properly. 
Malfunctioning/ misuse of any such facility shall not to be entertained as excuse for 
unsatisfactory services.  

 
29.    Deployment of Staff 

a. No Deviation in the Deployment of minimum number of personnel for performing AMC 
works shall be acceptable. If any Tenderer proposes deviation in the Tender, such 
Tender shall not be considered and shall be out rightly rejected. 
 

b. Officer-In-charge of Punjab National Bank may require a breakup of costing and any 
other relevant details from the tenderer in case he is the lowest bidder, which has to be 
submitted before Letterof Iintent/ award letter is issued. 

c. Minimum number of personnel required to be deployed have to be physically deployed 
on every day basis and therefore any other personnel required to be deployed for taking 
care of Leave Reserve & Rest givers etc. have to be additionally provided by the 
Successful Contractors per the Statutory norms or rules etc. as applicable. 
 

d. Personnel should be smartly/ properly dressed in neat and clean uniforms having firm’s 
logo. The uniforms and Personal Protective Equipment (i.e. Shoes, helmet, gloves etc) 
would be provided by the Successful Contractor.  
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e. Deployed manpower at all levels must be properly trained as per job division/ 
requirement. Periodic training and Personnel Development Plan must be documented 
and presented to PUNJAB NATIONAL BANK on monthly basis.  

f. All statutory obligations are to be strictly adhered to, as per Govt. rules. Any negligence 
in this regard shall make the contract liable to be cancelled with immediate effect. 

 
g. The Successful Contractor will be responsible for arranging any machinery/ equipment, 

etc. required for covering scope of work at his own cost.  
 

h. The Successful Contractor will install & maintain Biometric Attendance System, if Bank 
desired, for the man-power/ staff deployed at the said site for the tendered work. 
 

30. Arbitration 
 
30.1. All disputes arising out of or in connection with this agreement shall be deemed to 
have arisen in Mumbai and only the courts of Mumbai shall have the jurisdiction to 
determine the same. 
 
30.2. All disputes or differences of any kind whatsoever which shall at any time arise 
between the parties hereto touching or concerning the works or the execution or 
maintenance thereof of this contract or the rights touching or concerning the works or the 
execution of maintenance thereof this contract or the construction remaining operation or 
effect thereof or to the rights or liabilities of the parties or arising out of or in relation there to 
whether during or after determination for closure or breach of the contract (other than those 
in respect of which the decision of any person is by the contract expressed to the final and 
binding) shall after written notice by either party to the contract to the other of them and to 
the Employer hereinafter mentioned be referred for adjudication to a sole arbitrator to be 
appointed as hereinafter provided. 
 
30.3. For the purpose of appointing the sole Arbitrator referred to above, the Employer will 
send within thirty days of receipt of the notice, to the Contractor a panel of three names of 
persons who shall be presently unconnected with the organization for which the work is 
executed. 
 
30.4. The Successful Contractor shall on receipt of the names as aforesaid, select any one 
of the persons named to be appointed as a sole Arbitrator and communicate his name to 
the Employer within thirty days of receipt of the names. The Employer shall thereupon 
without any delay appoint the said person as the Sole Arbitrator. If the Contractor fails to 
communicate such selection as provided above within the period specified, the component 
authority shall make the selection and appoint the selected person as the Sole Arbitrator. 
 
30.5. If the Employer fails to send to the Successful Contractor, the panel of three names 
as aforesaid within the period specified, the Contractor shall send to the Employer a panel 
of three names of persons who shall all be unconnected with either party. The Employer 
shall on receipt of the names as aforesaid select any one of the persons named and get 
appointed him as a Sole Arbitrator. If the Employer fails to select the person and appoint 
him as the Sole Arbitrator within 30 days of receipt of the panel and inform the Successful 
Contractor accordingly, the Contractor shall be entitled to appoint one of the persons from 
the panel as the Sole Arbitrator and communicate his name to the Employer. 
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30.6. It is also a term of contract that if the contractor does not make any demand of 
arbitrator in respect of any claim, within 90 days of receiving the intimation from the Bank 
that the final bill is ready for payment, the claim, if any received after 90 days’ period, shall 
be absolutely barred from reference to the arbitrator. 
 
30.7. If the Arbitrator so appointed is unable or unwilling to act or resign his appointment or 
vacates his office due to any reason whatsoever another Sole Arbitrator shall be appointed 
as aforesaid. 
 
30.8. The work under the contract shall however continue during the Arbitration 
proceedings & no payments due or payable to the Contractor shall be withheld on account 
of such proceedings. 
 
30.9 The Arbitrator shall be deemed to have entered on the reference on the date he issues 
notice to both the parties fixing the date of the first hearing. 
 
30.10 The Arbitrator may from time to time with the consent of the parties enlarge the time 
for making and publishing the award. 
 
30.11 The Arbitrator shall give a separate award in respect of each dispute or difference 
referred to him. The Arbitrator shall decide each dispute in accordance with the terms of the 
contract and give a reasoned award. The venue of Arbitration shall be such place as may 
be fixed by Arbitrator on his sole discretion. 
 
30.12   The fees, if any, of the Arbitrator shall, if required to be paid before the award is 
made and published, be paid half and half by each of the parties. The costs of the reference 
and of the award including the fees, if any, of the Arbitrator who may direct to and by whom 
in what manner such costs or any part thereof shall be paid and may fix or settle the amount 
of cost to be so paid. 
 
30.13 The award to the Arbitrator shall be final and binding on both the parties. Subject to 
aforesaid the provisions of the Arbitration & Consolidation Act 1996 or any statutory 
modification or re- enactment thereof and the rules made there under and for the time being 
enforce, shall apply to the Arbitration proceeding under this clause. The Employer and 
Contractor hereby also agree that arbitration under clause shall be a condition precedent to 
any right to action under the contract with regard to the matters hereby/ expressly agreed to 
be so referred arbitration. 
 
31. Duration of contract Period: - 12 months and can be extended for further two years 
(one year + one year) on same terms & conditions with 3% annual increase on quoted rate, 
if Bank desires, on basis of satisfactory performance of the Successful Contractor.  
 
31.1 Extent of Contract 
 
Bank also reserves the right to extend this contract by another twelve months (Beyond 
contract period of 03 years) at the same rates of 03rd year and on the same terms & 
conditions, if the performance of the firm found satisfactory by bank authorities.   
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32. Termination of Contract & Forfeiture of Performance Security (PS) 
 
In case the Successful Contractor abandons the work, or does not perform the works 
satisfactorily, or in the case of contravention of any of the terms and conditions of the 
contract or left the services prior to award of work to successor, Bank reserves the right to 
terminate the contract by giving notice of 30 days without assigning any reason whatsoever.  
After such termination of contract, Bank shall have right to assign the work to some other 
competent person. 
In case of termination of contract in the above circumstances, Performance Security of the 
Successful Contractor shall be forfeited by the Bank and Bal. amt. due for payment shall be 
applied for adjusting claims of the Bank arising under this contract without prejudice to 
Bank’s right of recovering the balance if any from the contractor through due process of law. 
 
32. Refund of Performance Security: - Within 30 days of successful completion of 
contract / extended contract subject to submission of request letter on Co./Firm Letter Head. 
 
33. Principal to Principal Relationship 
 
The relationship between the Bank and the Successful Contractor shall be on Principal to 
principal basis. Employees engaged by the Successful Contractor shall be deemed to be 
the employees of Successful Contractor as the case may be. The Successful Contractor 
would comply with all statutory obligations and Labour Laws/ regulations/ Rules etc.  None 
of the provisions of the Agreement shall be deemed to constitute a partnership between the 
parties hereto, and neither party shall have authority to bind the other except as specifically 
provided for hereunder. Neither party hereto is the agent of the other nor their master-
servant relationship between the parties. The relationship is on Principal to Principal basis 
only.    
 

34. LIMITATION OF LIABILITY 
 
Contractor’s aggregate liability under the contract shall be limited to a maximum of the contract 
value. In the following circumstances limitation of liability shall not apply and the contractor shall be 
liable for amount of cost, damages, compensation, penalty etc. suffered by the Bank: -  
34.1 Breach of the confidentiality provisions.  
34.2 Liability for an infringement of a third party’s IPR by contractor and  
34.3 Employment liabilities for contractor’s staff relating to the period of their employment within 
contractual period while working with purchaser Bank and;  
34.4 Any other liability that cannot be capped or excluded as a matter of applicable law and imposed 
by the statutory authority/ government bodies/ court tribunals etc.  
34.5 Any other breach caused due to the non-performance of the obligations of the contractor under 
the Agreement.  
This limit shall not apply to third party claims. 
 
35. SURVIVAL 
 
The Parties have expressly agreed that any liabilities or obligations set forth in this contract by their 
nature and content are intended to survive the performance hereof, shall so survive despite such 
completion/expiration or termination of this contract. 
 
36. NON EXCLUSIVE CLAUSE 
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The Successful bidder shall not have any exclusive right to provide the services to the bank. The 
bank shall be free to engage any other service provided/s or may entrust services similar to the 
services or any part thereof to any person/s during on/or after the expiry of the service agreement. 
 
37. FORCE MAJEURE 
 
Notwithstanding the above provisions, the successful bidder shall not be liable for penalty or 
termination for default if and to the extent that it’s delay in performance or other failure to perform its 
obligations under the contract is the result of an event of force majeure. For purposes of this clause, 
“force majeure” means an event beyond the control of the bidder and not involving the bidders‟ fault 
or negligence and not foreseeable. Such events may include, but are not restricted to, war or 
revolution and epidemics. If a force majeure situation arises, the bidder shall promptly notify the 
bank in writing of such condition and the cause thereof. Unless otherwise directed by the bank in 
writing, the bidder shall continue to perform its obligation under the contract as far as is reasonably 
practical, and shall seek all reasonable alternative means of performance not prevented by the force 
majeure event.  
Provided further that in case of delay of Services due to the Force Majeure, which shall be solely 
decided by the Bank, the Bank shall not be held liable for non-performance of its obligations under 
the service agreement and the Bank shall have the right to terminate the Service Agreement without 
giving any further notice to the Successful bidder. Further, the Bank also reserves the right to assign 
the work to other without any consequences and claims. 
 
38. CONFIDENTIALITY 
 
The bidder shall not, without the written consent of the Banks, disclose the contract or any provision 
thereof, any specification, or information furnished by or on behalf of the Banks in connection 
therewith, to any person(s).  
The bidder shall not, without the prior written consent of the Banks, make use of any document or 
information except for purposes of performing this agreement.  
The Bidder shall not, without the prior written consent of the Bank, make use of any document or 
information except for purposes of performing this agreement.  
The Bidder shall take all steps as may be reasonably necessary to protect the integrity of 
confidential information and to ensure against any unauthorized disclosure thereof.  
The Bidder shall use the confidential information only for the purpose for which it was provided and 
shall not profit from the same in an unauthorized manner.  
The Bidder shall provide access of the Confidential Information to its employees only on need to 
know basis and such employees/ personnel shall be required to enter into a confidentiality 
agreement which is of no less strict terms than this Agreement. Even if some bidder’s employee 
leaves the job, he will neither share any information about bank with anybody else nor will he use it 
for his new job. Bidder shall continue to be responsible for any such act of its ex-employee.  
The Bidder shall indemnify Bank against any loss suffered by Bank due to disclosure of confidential 
information by employee of contractor.  
The obligation contained in this clause shall survive after the termination of this agreement for a 
period of six years.  
Confidentiality of customer information should be maintained even after the contract expires or gets 
terminated.  
 
Confidentiality and Non-disclosure: The Bidder shall not without the consent of Bank make use of 
any document or information coming in its way while discharging their jobs of bank except for the 
purpose of performance of this agreement. Bidder will keep all the data, sources and information 
confidential and will not disclose or release it to any other party. This clause will remain valid even 
after the termination or expiry of this agreement. 
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39. INDEMNITY CLAUSE 
 
39.1 Contractor shall indemnify, protect and save the Bank, its directors and employees, and hold 
them harmless from and defend against all claims, losses, costs, damages, taxes, expenses, action 
suits and other proceedings, assessments including penalties, punitive damages, (including attorney 
fees, court costs),relating to or resulting directly or indirectly from any system failure/ anomaly / 
defect / shortcoming / unintended consequence in services/goods in breach of the terms of this 
agreement including those imposed under any contract, local or national law or laws, or in respect to 
all salaries, wages or other compensation to all persons employed by the bidder or bidders in 
connection with the performance of any system covered by the purchase contract., or infringement 
by the Contractor of any patent, trademarks, copyrights etc. or intellectual property rights vest in a 
third party, the bidder shall be liable for settling with such third party and paying any license fee, 
royalty and/ or compensation thereon. or breach of the terms of this agreement or such other 
statutory infringements in respect of all services rendered / goods provided to fulfil the scope of this 
Agreement.  
39.2 Contractor further undertakes to promptly notify BANK in writing any breach of obligation of the 
Agreement by its employees or representatives including confidentiality obligation and in such an 
event, BANK will in addition to and without prejudice to any other available remedies be entitled to 
immediate equitable relief in a Court of competent jurisdiction to protect its interest including 
injunctive relief.  
39.3 Contractor hereby undertakes the responsibility to take all possible measures, at no additional 
cost, to avoid or rectify any issues which thereby results in non-performance of software/ hardware/ 
deliverables/goods within reasonable time. Contractor also undertake to co-operate with other 
Contractors thereby ensuring expected performance covered under scope of work.”  
39.4 All indemnities shall survive notwithstanding expiry of termination of the contract and bidders 
shall continue to be liable under indemnities.  
39.5 The parties agree that in such event, the successful bidder apart from vigorously contesting all 
such claims and contentions shall also compensate Bank for any monetary loss or damage that 
suffered due to failure and/or non –performance of the services by the successful bidders in terms of 
agreement.  
 
40. WHENEVER THERE IS TIE  
 
In the case of two tenders appearing “Prima Facie” lowest i.e. quoting the same figures before or 
after the arithmetical check etc., an opportunity shall be given to both the parties for making a 
revised offer on the basis of a percentage reduction in the total value, in sealed covers, which shall 
be opened by the TOC on a fixed date in the presence of two tenderers. In the event of the parties 
not agreeing to revise their tender or any other reasons, it is not possible to resolve the “TIE” the 
Competent Authority shall exercise his discretion and accept the tender of the contractor who is 
considered to be better of the two and decision of Bank Competent Authority will be final and binding 
to the both tenderers. 
 
41. EVALUATION OF CONDITIONAL OFFERS 
 
If representatives of tenderers are agreed then conditional offers, if any, shall be examined to 
ascertain their financial implication on the tendered sum. The statement of financial effect shall be 
worked out and put up for consideration of the Competent Authority. 
 
42.DEALING WITH INCONSISTENCE RATES 
 
In case, inconsistence rates are observed for items of the same description in the different parts of 
the schedule of quantity, the lowest of such rates shall be considered as the rate for all such items, 
unless the Competent Authority finds there is justification for such inconsistent rate. 
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43. FREAK RATES 
 
A freak rate is one which is higher or lower by more than 25% of the rate considered market rate for 
the item. The freak rate shall be dealt with as under: -  
a. The quantities of items against which the tenderer has quoted freak rates, shall be 
verified/checked for accuracy. 
 b. As a result of verification, if it is revealed that substantial error exists in the quantities against the 
freak rates, the matter along with the report on the financial aspect shall be referred to the 
Competent Authority for further instruction.  
c. Normally, no changes in specification shall be considered for items against which freak rates have 
been quoted. If the change, however, is inescapable, the approval of the Competent Authority shall 
be taken. 
 
d. In case of acceptance of a tender with certain freak rates, it shall be ensured that the quantities 
are not varied beyond the limit of 10% without prior approval of the Competent Authority. 
 
44. EVENTUALITY-LOWEST BACKING OUT OR NOT RESPONDING 
 
 In case the lowest tenderer backs out or does not respond to the acceptance letter and/or refuses 
to execute/sign the contract, re-invitation of tenders shall be called by the Bank. 
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SPECIAL CONDITIONS OF CONTRACT 
 
 
1. The Contractor has to deploy trained manpower. The necessary supervision, safety and 
tools arrangements shall be made by the contractor during execution of work.  
 
2. Smoking and chewing pan/tobacco/gutkha/ any other drugs etc. by deployed staff is 
strictly prohibited in the building. Noncompliance will be handled stringently.  
 
3. The contractor shall take all precautions to avoid accidents and causes of accidents. He 
must be careful regarding safety during working of his staff in the premises.  
 
4. The contractor will take necessary precautions for carrying out the work without disturbing 
the office function, avoiding any damage to structures/decorative parts of the property 
including equipment’s/ furniture/false ceiling installed. The contractor will rectify any damage 
done at his cost. If not rectified, then appropriate action may be taken against the contractor 
in terms of contract.  
 
5. An adequate insurance coverage shall be arranged by the contractor for all 
employees/workmen against accident & the Bank shall not be responsible for any liability 
arising out of any accident / injury caused to the employees/workmen while executing the 
work  
 
6. Penal action will also be taken if the contractor’s supervisors and workmen do not wear 
the uniforms and photo identity card provided by the contractor and thus pose a security risk 
to the safety of the Bank’s establishments. The decision of the Bank in all such cases 
attracting penalties shall be final and binding on the contractor  
 
7. The contractor is bound to do all such jobs required for uninterrupted and smooth 
functioning of the building.  
 
8. Daily attendance record must be maintained by the contractor of each staff and the same 
should be produced before the Bank.  
 
9. The contractor has to depute skilled and experienced staff and should undertake that 
their deputed staffs are well versed.  
 
10. The method of cleaning in kitchen & dining hall should be soft dry cleaning or wet 
cleaning with clean water & mild detergent using squeegees system.  
 
11. The obligations spelt out in the tender be implemented strictly as per the rules in force 
/enforced by the Statutory Authorities.  
 
12. All the above work has to be carried out strictly as per the terms and conditions spelt out 
in the tender.  
 
13. The Contractor to pursue the claim for insurance authorities on behalf of Punjab 
National Bank.  
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14. Contractor to provide Uniform to the workers. No worker will be allowed at site without 
proper uniform.  
 
15. The Contractor should follow all the labour rules and regulations such as Contract 
Labour Regulation and Abolition Act; Minimum Wages Act, and all other Statutory Rules 
and Regulations such as leave salary, uniform, ex-gratia, gratuity, ESI, provident fund 
workmen compensation, group insurance, overtime, leave substitute, etc.  
 
16. It will be the responsibility of contractor to maintain equipment supplied by the Bank in 
good condition. He is to maintain this equipment’s in such a manner that no damage to any 
property is carried by Malfunctioning/hanging of this equipment’s.  
 
17. If the work is terminated in between due to any reason, deduction will be made the Bank 
proportionately.  
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List of indicative brands of items to be used in canteen. 

Sl. 
No. 

 
Item (s) 

 
Brand 

1. Milk Mahanand/Amul/mother dairy/ 

2. Bread Britania/kwality 

3. Chips Lays/Parle/Haldiram 

4. Bhujia/mixture Haldiram, Bikaner, Bikano 

5. Tomato Sauce Kissan / Maggi/Tops/ Heinz/Lal’s 

6. Chilli Sauce Kissan / Maggi/Tops/Heinz/Chings/Lal’s 

7. Tea / Tea Bags Taj Mahal / Nestle Tata Tetley / Brook Bond
Bagh Bakri Tea 

8. Coffee Nescafe / Bru 

9. Refined sunflower Oil/rice-bran oil Sundrop / Sunflower / Dhara / Fortune 

10. Vanaspati Ghee/vegetable oil NOT ALLOWED TO USE 

11. Mustard Oil Bawarchi/Dhara 

 
12. 

 
Rice 

Medium quality Basmati variants / AA/ 
Swarna Mossuri/1014 or Superfine rice 

13. Sugar Good quality 

14. Atta / Maida / Besan Agmark brand 

15. Pulses Good quality 

16. Spices Agmark brand 

 
17. 

Curd, Lassi, Butter milk, butter and 
other milk products 

 
Amul /mahanand/Mother dairy 

18. Salad Seasonal items consisting of green fresh 
vegetables 

19. Ice Cream Kwality Walls/Cream 
Bell/Amul/Vadilal/natural 

20. Juices Real, Tropicana, Paperboat 
21. Cold Drink Pepsi Co. Brands, Coca-Cola Co. Brands 
22. Mineral water Bisleri, Aquafina, Kinley 
23. Noodles Maggi, Chings,Top Ramen,Yiippee 
 
24. 

 
Salt 

Iodised salt such as Tata, Annapurna, 
Nature 
Fresh 

25. Cornflakes Kellog’s/Mohan’s/FSSAI marked 
26. Masala Oats Safolla, Quaker 
27. Mixed fruit jam/Pineapple jam Kissan 
28 Papad Lijjat or such like brand carrying FASSAI 

approval 
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Annexure-I 
 

PROFORMA OF AFFIDAVIT  
 

I/We hereby solemnly declare that: 

1. I..............................................Son / Daughter of 
Shri.......................................................... Proprietor/Partner/ Director / Authorized Signatory 
of ……………………………………… is / am competent to sign this declaration and execute 
this tender document. 

2. I have carefully read and understood all the terms and conditions of the tender and 
hereby convey my acceptance of the same. 

3. The information / documents furnished along with the above application/tender are 
true and authentic to the best of my knowledge and belief. I / we, am / are well aware of the 
fact that furnishing of any false information / fabricated document would lead to rejection of 
my tender at any stage besides liabilities towards prosecution under appropriate law. 

4. I/We undertake and confirm that has/have not any involvement in illegal activities or 
financial frauds and there are no any cases with the Police/Court/Regulatory authorities 
against our firm, have not been prosecuted or suffered any penalty for violation of any 
statutory laws by any Authorities, have not rescinded/abandoned any contract awarded by 
any of the clients before the expiry of prescribed period of contract, did not submit the 
acceptance letter after award of work, did not terminated, have not been suspended / 
delisted / blacklisted by any organization on any grounds for last 05 (five) years. 
 
5. Further that, if such information comes to the notice of the department then I/we shall 
be debarred for bidding in PNB in future forever. Also, if such information comes to the 
notice of department on any day before date of start of work, the Bank Authorities shall be 
free to cancel the agreement and to take further necessary action as prescribed in the 
document. 
 
NOTE: Affidavit to be furnished on a ‘Non-Judicial’ stamp paper worth Rs.100/- 
 
 
 
 

Signature of Notary with seal 
 

 
Signature of Bidder(s) or an authorized Officer of the firm with stamp 
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Annexure-II 

 
 
 
PROFORMA OF AFFIDAVIT FOR EXECUTION OF SIMILAR WORKS  
 
 

I/We undertake and confirm that eligible similar works(s) has/have not been got 

executed through another contractor on back to back basis. Further that, if such a violation 

comes to the notice of PNB, then I/we shall be debarred for bidding in PNB in future forever. 

Also, if such a violation comes to the notice of Bank before date of start of work, the 

Engineer-in-Charge of Bank shall be free to forfeit the entire amount of Earnest Money 

Deposit/Performance Guarantee.  

 

NOTE: Affidavit to be furnished on a ‘Non-Judicial’ stamp paper worth Rs.100/- 
 
 
 
 Signature of Bidder(s) or an authorized Officer of the firm with stamp 
 
 
 
 
 
 

Signature of Notary with seal 
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Annexure-III 
 

 

FORM FOR CERTIFICATE OF NETWORTH FROM CHARTEREDACCOUNTANT 
 

It is to certify that as per the audited balance sheet and profit &loss account during 

the financial year…...--- the Net Worth of M/s.-------------------------------------- 

……………………………………………………………………………………………---- 

…………………………………………………………………….. (Name & Registered 

Address of Individual/ Firm/ Company), as on……………………………………(the relevant 

date) is Rs.…………………………………… after considering all liabilities. It is further 

certified that the Net Worth of the company has not eroded by more than 30% in the last 

three years ending on (the relevant date). 

 
 
 
(Signature of Chartered Accountant) 
 
Name of Chartered Accountant: - 
 
Membership No. of ICAI: - 
 
Date and Seal: - 
 
NOTE: 
1. Net Worth certificate should be on letter head of the Chartered Accountant, addressed to 
tendering authority, Chief Manager, Punjab National Bank, CO: Thane, GAD, 4th floor, 
Pragati Tower Building, BKC, Mumbai: 400051. 
2. In case of partnership firm, certificate should include names of all partners as recorded 
with the Chartered Accountant. 
 
3. The certificate should not be more than 6 months old. 
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Annexure-IV 
 

 

FINANCIAL INFORMATION 
 

Financial Analysis – Details to be furnished duly supported by figures in balance sheet/ 
profit & loss account for the last three financial years duly certified by the Chartered 
Accountant, as submitted by the applicant to the Income Tax Department (Copies to be 
attached).  
 
 
Last 03 Financial Year  Particular 

Gross Annual Turnover Profit/loss (standalone 
finance statement and 
consolidated financial 
statement both) 

   
   
   
 
II. Financial arrangements for carrying out the proposed work. 
 
 
Signature of Chartered Accountant with Seal 
 
 
 
Signature of Bidder 
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Annexure-V 
 

Form of Banker’s Certificate from a Scheduled Bank 
 
This is to certify that to the best of our knowledge and information M/s / Shri----------------------

------------------------------ having their address at ------------------------------------------------------------

-------------------------------------------------------------------------------------------, a customer of our 

bank are / is respectable and can be treated as good for any engagement up to a limit of 

Rs. ……………………………….. (Rupees 

……………………………………………………………………………………………). This 

certificate is issued without any guarantee or responsibility or any of its officers. 

 

Seal and Signature of bank Official 

Note:- 

1. Banker’s certificate should be on letter head of the bank, sealed in cover addressed to – 
Chief Manager, Punjab National Bank, CO: Thane, GAD, 4th floor, Pragati Tower Building, 
BKC, Mumbai: 400051. 
 
2. In case of partnership firm, certificate should include names of all partners as recorded 
with the bank. 
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Client’s Certificate Regarding Performance of Contractor cum work completion  
 
 

(To be issued by the client on its letterhead) 
 
 
Name & Address of the Client: ----------------------------------------------------------------------- 
 
Details of Works Executed by Shri / M/s___________________________________ 
 
1 Name of work with brief particulars  
2 Agreement No. and date/Ref:  
3 Agreement amount  
4 Date of commencement of work  
5 Stipulated date of completion  
6 Actual date of completion  
7 Details of compensation levied for delay 

(indicate amount) if any 
 

8 Gross amount of the work completed and 
paid * 

 

9 Name & address of the authority under 
whom work executed 

 

10 Whether the contractor employed qualified 
Engineer / Overseer during execution of 
work. 

 

11(a) Quality of work (indicate grading) Outstanding / very good / good / 
satisfactory / poor 

b Amount of work paid on reduced rates, if 
any 

 

12 
(a) 

Did the contractor go for arbitration Total 
amount awarded 

 

b If yes, total amount of claim  
13 Comments on the capabilities of the 

contractor 
 

a Technical Proficiency Outstanding / very good / good / 
satisfactory / poor 

b Financial soundness Outstanding / very good / good / 
satisfactory / poor 

c Mobilization of adequate T&P Outstanding / very good / good / 
satisfactory / poor 

d Mobilization of manpower Outstanding / very good / good / 
satisfactory / poor 

e General behaviour Outstanding / very good / good / 
satisfactory / poor 

Note: - All columns should be properly filled 
 

Signature of the Reporting Officer** with office seal 
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“Countersigned’’ 
 

* Supported by adequate proof of payment received by the contractor for the work done by 
them. 
 
** Officer of the rank of Executive Engineer or equivalent. 
 
 
Client’s report issued by private organization shall also accompany TDS Certificate (Report 
must be submitted in seal cover addressed to Chief Manager, Punjab National Bank, GAD, 
CO: Thane, 4th floor, Pragati Tower Building, BKC, Mumbai: 400051. 
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Annexure-VI 
 

PARTICULARS OF THE FIRM: 

 
1. A. Name of the Applicant /Organization 

B. Registered Office address 
C. Address of Office at                           
(With Phone Nos., Fax Nos. & E-mail 
ID & Contact Person) 

 

2. Year of Establishment  
3. Type of Organization (Whether sole 

Proprietorship / Partnership, Private 
Ltd. or Ltd. Co.) 

 

4. Name & address, telephone, mobile, 
email & Qualification of Proprietor / 
Partners / Directors of the Organization / 
Firm 
a) 
b) 
c) 
(Enclose certified copies of 
document as evidence) 

 

5. Details of Registration – Whether 
Partnership firm, Company, etc. Name of 
Registering Authority, Date and 
Registration Number. (Enclose Certified 
copies of document as evidence) 

 

6. Whether Registered with Government / 
Semi- Government / Municipal Authorities 
/ Public Sector Organization as 
contractor, if so in which class and since 
when? 
(Enclose certified copies of 
document as evidence) 

 

7. No. of years of Experience in the Field  
8. Registration of firm under 

Shop & Establishment Act 
1948 

 

9. Address of through which the 
proposed work of the bank will be handled 
and the Name & Designation of Officer in 
charge (Enclose Certified Photocopy) 

 

10. Name & Address of Bankers 
(Solvency Certificate for Rs. 50.00 lacs) 
from a Bank to be enclosed for indicating 
satisfactory financial capacity of the 
organization) 

 

11. (a) Latest Income Tax Clearance Certificate/ 
Order 
(b) ITR returns Filed for the last three financial 
years i.e. 2018-19,2019-20 & 2020-2021 
(Enclose certified copy) 
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( C) GST Clearance  

12. - PAN No. 
      -    GST No 

- EPF. 
- ESIC 
- Labour Deptt license No 
(Enclose relevant certified copies) 

 

13. Detailed Description with Value of Works 
done in the past – Works in Hand – Work 
Force Employed with Key Personnel. 
Furnish the relevant Annexures. 

 

14. Empanelment with PSUs including 
Banks / Reputed Pvt. Companies 
(Enclose Certified Photocopy) 

 

15. Whether Empanelled with PNB in the 
discipline applied for, if yes mention class 
and 
category of empanelment with validity 

 

16. Whether Participated in the tender 
process of PNB during the past 5 years, if 
not, the reasons for non-participation. 

 

17. Whether any work was awarded by the 
bank (PNB) in the past, if yes, the details 
thereof be furnished. 

 

18. Have you been ever disqualified / 
delisted or levied penalty by the bank in 
past for non-fulfillment of the Contractual 
Obligations, if yes, please provide 
details. 

 

19. Furnish the names of 3 Responsible 
Persons along with their designation, 
address, Tel. No. Email id., for whose 
organization, you have completed the 
above mentioned jobs and who will be in a 
position to certify about the performance 
of your organization. 

 

20. Whether any Civil Suit / Litigation arisen in 
Contracts executed / being executed 
during the last 10 years. If yes, please 
furnish the name of the project, 
employers, Nature of work, Contract 
value, work order and brief detail of 
litigation. (Give name of court, place and 
status of pending litigation) 

 

21. Information relating to whether any 
litigation is pending before any Arbitrator 
for adjudication of any litigation or else any 
litigation were disposed off during the last 
ten years by an arbitrator, if so, the details 
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of such litigation are required to be 
submitted. 

Verification: 

I/ We, verify that all details furnished above are true and correct to the best of my / 
our knowledge and belief. I/ We understand that in case of furnishing of any false 
information or suppressing of material information, the bid shall be liable for 
rejection besides initiation of penal processing by the PNB, CO: Thane, as it deems 
fit. 

 
I/ we agree that compliance of all the points mentioned in the technical bid shall 
stand for evaluation of technical bid of the tender. 

 
I/ we agree that PNB, CO: Thane reserves the right to independently verify and 
check the authenticity of all the experience and qualification certificates/ financial 
documents of the tenderer or its employees. Any misrepresentation/ false 
declaration, before or after allotment of tender shall make the tenderer ineligible to 
obtain/ execute the services contract, besides attracting financial penalties as the 
authorities of CO: Thane, may deem fit. 

 
 

Date ………………… Signature of------------------ 
Place……………………..                                          Contractor / Authorized signatory 
with Seal 
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Annexure-VII 
 
 
 

PARTICULARS IN RESPECT OF WORK EXECUTED IN PAST * 

 
 

Sr. 
No. 

 
 

 

Name of 
Work 
/ Project 

 
 

 

Short 
Descriptio
n of Work 
Executed 

 
 

Name 
and 
Addres
s of 
owner 
with tel. 
no. 

 

Value 
of 
Work 

 
 

 

Perio
d 
From 

 
 

 

Period To 
 
 

 

1 2 3 4 5 6 7 
       
       
       
       
       
       
       
       
       
       

 
 

Date: (Seal and Signature of Contractor /Firm) 
 

* In case the page is insufficient, additional sheets may be used. 
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Annexure-VIII 
 

PARTICULARS IN RESPECT OF WORK IN HAND * 

 
 
 

Sr. 
No. 

 
 

 

Name of 
Work / 
Project 

 
 

 

Short 
Descriptio
n of Work 
in hand 

 
 

Name 
and 
Address 
of    
Employe
r with tel. 
no. 

 
 

Value 
of 
Work 

 
 

 

Perio
d 
From 

 
 
 
 

Period 
To 

 
 
 
 

1 2 3 4 5 6 7 
       
       
       
       
       
       
       
       
       
       

 
 
 
 
 
 

Date: (Seal and Signature of Contractor /Firm) 
 

* In case the page is insufficient, additional sheets may be used.
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Annexure-IX 

 
 

 
Details of work force Employed with Key Person 

 

SKILLED 

Sr. 
No. 

Name of 
employee 

Title  Qualification Present pay 
Scale 

Experience Present 
Location 

Covered 
under 
PF/ESI 

1    
  

  

2    
  

  

3    
  

  

4    
  

  

5    
  

  

6    
  

  

UNSKILLED 
Particulars Nos Average 

Emoluments 
Out of total no  

Qualifies for PF 
Qualifies for 
ESI 

 

Covered 
under any 
other 
social 
security 
scheme 

Waiters   
  

 

Helpers   
  

 

Other persons    
  

 

 

Yours faithfully, 

 

(CONTRACTOR) 
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Annexure-X 
 
 
BANK DETAILS OF THE BIDDER 

 
 
THE CHIEF MANAGER  
PUNJAB NATIONAL BANK, 
GAD, CO: THANE 
PRAGATI TOWER BUILDING 
BKC, MUMBAI: 400051 
 
 
Details of the Bank account of the Bidder 
 
Name of the Bidder 
 
Name of the Firm 
 
PAN / GST detail 
 
Account Number 
(Enclose one cancelled cheque) 
 
Address 
 
IFS code 
 
Name of Bank 
 
Name of account 
 
Contact details 
 
E-mail Id 
 
I/We solemnly declare that the statements made above are correct to the best of 
my/our knowledge and belief. 
 
 
 
(Signature of the Caterer/Contractor/Partner/director) 
Date: Stamp of the Firm: 
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PAYMENT 
 

Payment Period: - The contractor shall submit bill (without discrepancy) once in a 
month which will be paid within 15 days subject to submission of declaration on 
Firm’s Letter Head along with required supporting documents.  
 

On Firm’s Letter Head 
 

                                                                                                Date: --------------------- 
Chief Manager 
STC Belapur 
Navi-Mumbai.  
 
Sir/ Madam, 
 
Reg:- Annual Maintenance Contract for Catering Services at Staff Training 
College, CBD Belapur, Navi-Mumbai. 
 
We are maintaining proper records w.r.t. payment of wages and statutory dues to all  
our employees and the same are being paid.     
 
2. That we have paid the minimum wages to all the workers employed by us as 

per the wages announced by Central Government vide their latest notification. 
Copy of salary receipt enclosed.  

 
3. We have paid / deposited all the statutory dues i.e. PF and ESI of our 

Employees deputed at PNB, STC, Belapur. The copy of challan for the month of 
________ is enclosed herewith. 

 
4. The GST collected for the month of _______ has been deposited in Govt. 
Account on _______. The copy of challan is enclosed. 
 
5. We as a contractor is following all the statutory rules and provisions as required  
by law and indemnify you against all the consequences arising out of this payment. 
 
6. Attested copy of attendance sheet of workers deployed at site (STC Belapur) 
is attached here with.  
 
Thanking you 
 
  
                                                                                    Seal & sign of Contractor 
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CHECK LIST 
 

S/N Description Compliance (Yes/No) 
1 DD towards tender Fees & EMD /Exemption Certificate  
2 Proof of registered & Operating Office in Mumbai.  
3 Copy of E.P.F. Registration (Latest deposit challan)  
4 Copy of E.S.I. Registration (Latest deposit challan)  
5 Service Tax Registration (old) and GST (new), combined 

both  
 

6 Copy of PAN Card  
7 Copy of Partnership deed in case of Partnership Firm  
8 Copy of ROC & AOA in case of Company.  
9 Copy of valid Food License issued from the Municipal 

authorities for Catering Services for last 07 years and 
validity should be at least up to 31. July, 2022. 

 

10 Copy of valid License issued from Food Safety & 
Standards Authority of India (FSSAI) for Catering 
Services for last 07 years and validity should be at least 
up to 31. July. 2022 

 

11 Copy of work completion certificates as per eligibility 
criteria. 

 

12 PROFORMA OF AFFIDAVIT FOR NON - BLACK LISTING ETC, 
ANNEXURE-I 

 

13 PROFORMA OF AFFIDAVIT FOR EXECUTION OF SIMILAR WORKS, 
Annexure-II 

 

14 FORM FOR CERTIFICATE OF NETWORTH FROM 
CHARTEREDACCOUNTANT, ANNEXURE-IIII 

 

15 FINANCIAL INFORMATION FROM CA, ANNEXURE-IV  
16 Banker’s Certificate from a Scheduled Bank, 

ANNEXURE-V 
 

17 PARTICULARS OF THE FIRM, ANNEXURE-VI  
18 PARTICULARS IN RESPECT OF WORK EXECUTED IN PAST, 

ANNEXURE-VII 
 

19 PARTICULARS IN RESPECT OF WORKS  IN HAND, ANNEXURE-VIII  
20 Details of work force Employed with Key Person, 

ANNEXURE-IX 
 

21 BANK DETAILS, ANEXURE-X  
22 ALL DOCUMENTS ARE SEAL & SIGNED BY AUTHORIZED 

SIGNATORY. 
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GAD, CO: THANE, 4TH FLOOR, PRAGATI TOWER BUILDING, BKC, MUMBAI: 

400051 
---------------------------------------------------------------------------------------------------------------- 

 

PART- B 

Sample of online submission 

 

SCHEDULE OF QUANTITY (PRICE BID) 

Reg:- Annual Maintenance Contract for Catering Services at Staff Training 
College (STC), CBD Belapur, Navi-Mumbai. 
 
S. 
No. 

Description Unit Qty. Rate (Rs.) Amt. 
(Rs.) 

1 Bed Tea – Tea Kits comprising of 
Milk, Sugar, and Tea/Coffee pouches 
to be served/provided in resident’s 
room. 

No. 12000   

2 Breakfast consisting of cornflakes/ 
Dalia 25 gms. with milk 250 gms. 4 
toasts with butter 25 gms. and jam / 
sauce OR 2 eggs to order with two 
slices/toasts OR 2 stuffed Paranthas, 
curd 200 gms. Pickles and onions OR 
South Indian dishes like 
Poha/Uttamppam/ Masala Dosa/ 
Medhuvada/ 
Batatavada/Idly/Upma sufficient 
acceptable quantity and quality OR 6 
Purees with channa masala OR any 
other acceptable menu. Tea/Coffee. 
Any other acceptable item with the 
consent of Principal or his authorized 
person. 

No. 12000   

3 Tea/ Coffee to be served in the 
lounge/ Seminar room with biscuits 
of Standard / Branded quality. As 
specified in annexure X 

No. 12000   

4 Juice (Fresh juice of seasonal fruits) No. 12000   
5 LUNCH: Appetiser / soup daily 

cereals Basmati rice/ pulao and 
No. 12000   
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chappatis/Tandoori roties AND 
vegetable three side dishes i.e. 
seasonal vegetable/ Kala 
channa / rajma/ urad / masoor / 
moong gobie/ curd raita pickle – 
papad, chutney, salad, AND 
additional dish of 
cheese/mushrooms etc.  thrice a 
week AND sweet 
dish/seasonal fruit to be 
served in dining room 

Any other acceptable item with the 
consent of Principal/Chief Manager 
or his authorized person. 

6 Mid evening tea/ cold drink to be 
served in the lounge/ seminar rooms 

No. 12000   

7 Evening tea/ coffee with snacks 
(Biscuits/ pakora/ samosa / 
Dahiwada / Wada Pao / Bread 
Sandwich etc.) to be served in the 
lounge. 

No. 12000   

8 Dinner – Same as 5 above to be 
served in dining room & 
additional dish of 
Cheese/mushroom etc thrice a 
week on days when it was not 
served in lunch 

Any other acceptable item with the 
consent of Principal or his authorized 
person. 

No. 12000   

 Quoted rates should be inclusive of GST. 
 
 

 
 
 
 
 
 
 
 
 
 
 

 


